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INTRODUCTION 
 
The Professional Development Committee (PDC) hereinafter referred to as “Committee” submits its Report to the 
Western Weights and Measures Association (WWMA).  The Report consists of the WWMA Agenda (NCWM 
Carryover and NEW items) and this Addendum.  Page numbers in the tables below refer to pages in this Addendum.  
Suggested revisions to the handbook are shown in bold face print by striking out information to be deleted and 
underlining information to be added.  Requirements that are proposed to be nonretroactive are printed in bold-
faced italics. 
 
Presented below is a list of agenda items considered by the WWMA and its recommendations to the NCWM 
Professional Development Committee. 
 
 
Reference 
Agenda Item Number Title of Item WWMA Addendum/Report Page No. 
 

95th NCWM Carryover Items ..................................................................................................................................... 2 
401  EDUCATION .................................................................................................................................................... 2 

401-1  National Certification Program (NCP) ...................................................................................................... 2 
401-2  Instructor Improvement ............................................................................................................................. 3 
401-3  Recommended Topics for Conference Training........................................................................................ 4 

402  PROGRAM MANAGEMENT ........................................................................................................................ 4 
402-1  Safety Awareness ...................................................................................................................................... 4 
402-2  PDC Publication ........................................................................................................................................ 4 

No New Items ............................................................................................................................................................... 5 
 

 
 
 



 

Details of All Items 
(In Order by Reference Key Number) 

 
95th NCWM Carryover Items 
   
401 EDUCATION 
 
 
401-1 National Certification Program (NCP) 

Regional Report to NCWM 

Summary of comments considered by the regional committee (in writing or during the open hearings): The 
current NCWM fee structure offers two fee categories to NCP test takers: free examinations for NCWM members 
and a $75.00 examination fee/exam for non-NCWM members. This structure may discourage weights and measures 
officials and industry professionals who are non-members from taking the NCP exams. It was suggested that the 
fees be reevaluated and alternatives considered, e.g. a tiered fee schedule, to encourage more individuals to take 
advantage of the NCP. 
 
A state representative asked about the control of test questions once they are prepared by Subject Matter Experts 
(SMEs) since the protection of questions is integral to the integrity of the certification process. The NCP 
Coordinator receives and controls test questions from SMEs using a process approved by ISO 17024.   
 
Weights and measures jurisdictions will be asked to submit names of SMEs to the NCP Coordinator so that work 
can begin to create the bank of test questions for various exams.  SMEs engaged in test question development will 
not be expected to work in an unlimited capacity.  SMEs will be asked to work on a specific set of questions for a 
specific test module, e.g. Small Capacity Scales, Vehicle Tank Meters, etc.  Once the questions are prepared, the 
SME would be finished unless called upon to assist with question development for a different module or update 
questions for an existing module.   
 
It was suggested that in addition to the national exam, a jurisdiction-specific “rider” exam could be developed to 
address differences between the national and local requirements. 
 
A question was raised whether the PDC collected any statistical information about test preparation, study time, and 
the level of job experience from persons taking the beta exam or the later exam. 
 
A survey will be sent to state jurisdictions asking for feedback by the end of October 2011 about the preference of 
exam modules after the modules for retail motor fuel dispensers, basic package labeling/checking, small capacity 
scales, and vehicle tank meters are completed. 
Recommendation of the Regional Committee: The WWMA recommends that the NCWM consider a tiered 
membership that would allow for a group rate category or reduced fees for non-members presently employed in a 
weights and measures related field wishing only to take the examinations. 
 
The creation of examinations is contingent upon the work of SMEs developing questions.  The WWMA 
recommends that jurisdictions submit names of SMEs to the NCP Coordinator.   
 
The WWMA strongly encourages all jurisdictions to respond in a timely manner to the survey.  
 
The WWMA encourages jurisdictions to utilize the funds available through the Associate Membership Committee 
for training. 
Reasons for the committee recommendation: 
The WWMA recognizes that the NCP is a valuable tool and necessary part of the succession planning for the 
weights and measures community, including state and local jurisdictions, NIST, and industry.  
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The cost of NCWM membership may be a barrier to individuals who do not wish to be full participating members, 
or jurisdictions who wish to certify large numbers of employees. 
Identifying and engaging SMEs is essential to developing test questions for each of the modules.  
Final updated or revised proposal recommended by the WWMA: 
WWMA recommendation to NCWM for item status: 

 Voting Item on the NCWM Agenda 
 Information Item on the NCWM Agenda 
 Withdraw the Item from the NCWM Agenda 
 Developing Item on the NCWM Agenda 
 Unable to consider at this time 
 Other:  (Please Describe) 

WWMA Position: 
  Supports 
  Opposes 
  Split 
  Neutral 

 
 

Additional Comments:  
 
 
 
401-2 Instructor Improvement 

Regional Report to NCWM 

Summary of comments considered by the regional committee (in writing or during the open hearings): 
NIST WMD Director, Carol Hockert made a Power Point presentation entitled “A Complete Training Program”.  
She discussed the importance of a partnership between the attendee, supervisor/manager and trainer; each has 
distinct responsibilities before, during and after training.  Ms. Hockert reemphasized the vision of developing 
complete training curricula with associated certification testing, and having certified weights and measures officials 
at various levels and for various areas of expertise.  One of NIST’s goals is to develop a five-year training schedule, 
and NIST is willing to provide training to regions and are looking for host jurisdictions that have adequate facilities 
and equipment for classroom and/or field training. 
 
Ms. Hockert recommended a basic math prerequisite for staff taking Metrology or other related weights and 
measures courses sponsored by NIST. The math exam would allow trainees to demonstrate entry level math skills 
and make the training process more efficient and effective.  One official discussed the California licensing 
requirement of a college degree which requires a certain number of math courses and asked if this would satisfy the 
need for the math prerequisite.  Several California officials expressed concern about the NCP replacing existing state 
licensing programs, and if adopted it might require amendment of existing state statutes. 
 
No comments were received by the PDC concerning 401-2, Instructor Improvement. 
Recommendation of the Regional Committee: The WWMA recommends that the NCWM PDC include in its 
scope the development of an exam to demonstrate basic math competency before taking the Fundamentals of 
Metrology or other training courses at NIST. 
 
The WWMA recommends that instructors familiarize themselves with the curriculum content located on the 
NCWM PDC website, and that exam candidates review this material to familiarize themselves with the areas on 
which they will be tested. 
Reasons for the committee recommendation: Basic math competency is an essential skill for weights and 
measures work, and should be demonstrated prior to attending NIST training programs. 
Final updated or revised proposal recommended by the WWMA: 
WWMA recommendation to NCWM for item status: 

 Voting Item on the NCWM Agenda 
 Information Item on the NCWM Agenda 
 Withdraw the Item from the NCWM Agenda 
 Developing Item on the NCWM Agenda 
 Unable to consider at this time 
 Other:  (Please Describe) 

WWMA Position: 
  Supports 
  Opposes 
  Split 
  Neutral 

 
 

Additional Comments: 
 

 



401-3 Recommended Topics for Conference Training 

Regional Report to NCWM 

Summary of comments considered by the regional committee (in writing or during the open hearings): No 
comments were received by the PDC concerning 401-3, Recommended Topics for Conference Training 
Recommendation of the Regional Committee: The WWMA proposes the addition of a training topic entitled, 
“The Effective Use of Performance Measures”. 
Reasons for the committee recommendation: Support the NCWM Chairman’s theme of “Taking Measure of our 
Worth”. 
Final updated or revised proposal recommended by the WWMA: 
WWMA recommendation to NCWM for item status: 

 Voting Item on the NCWM Agenda 
 Information Item on the NCWM Agenda 
 Withdraw the Item from the NCWM Agenda 
 Developing Item on the NCWM Agenda 
 Unable to consider at this time 
 Other:  (Please Describe) 

WWMA Position: 
  Supports 
  Opposes 
  Split 
  Neutral 

 
 

Additional Comments: NCWM Chairman Kurt Floren in his opening conference comments emphasized the 2011 
NCWM Conference theme as “Taking Measure of our Worth”. This theme is directly tied with one of the NCWM 
PDC list of recommended topics for conference training 401-3(m), Economic Justification of Weights and Measures 
Programs. This specific training was presented by John Gardner, San Bernardino County, CA Sealer during the 
WWMA Conference Training Session on Wednesday September 28, 2011. 

 
 
402 PROGRAM MANAGEMENT 
 
 
402-1 Safety Awareness 

Regional Report to NCWM 

Summary of comments considered by the regional committee (in writing or during the open hearings): No 
comments were received by the PDC concerning 402-1, Safety Awareness 
Recommendation of the Regional Committee: Doug Deiman, Alaska, will continue his role as the WWMA 
Regional Safety Liaison.  The WWMA recommends creating a list of safety topics for future articles. 
Reasons for the committee recommendation: We support his willingness to continue in the position. 
Final updated or revised proposal recommended by the WWMA: 
WWMA recommendation to NCWM for item status: 

 Voting Item on the NCWM Agenda 
 Information Item on the NCWM Agenda 
 Withdraw the Item from the NCWM Agenda 
 Developing Item on the NCWM Agenda 
 Unable to consider at this time 
 Other:  (Please Describe) 

WWMA Position: 
  Supports 
  Opposes 
  Split 
  Neutral 

 
 

Additional Comments: 
 

 
402-2 PDC Publication 

Regional Report to NCWM 

Summary of comments considered by the regional committee (in writing or during the open hearings): No 
comments were received by the PDC concerning 402-2, PDC Publications 
Recommendation of the Regional Committee: The WWMA approves the current formatting of PDC documents 
and information on the NCWM website, and encourages all weights and measures officials to spend some time 
familiarizing themselves with this information. 
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Reasons for the committee recommendation: Current format provides adequate transparency. 
Final updated or revised proposal recommended by the WWMA: 
WWMA recommendation to NCWM for item status: 

 Voting Item on the NCWM Agenda 
 Information Item on the NCWM Agenda 
 Withdraw the Item from the NCWM Agenda 
 Developing Item on the NCWM Agenda 
 Unable to consider at this time 
 Other:  (Please Describe) 

WWMA Position: 
  Supports 
  Opposes 
  Split 
  Neutral 

 
 

Additional Comments: 
 
 
No New Items  
 
 
 
Stacy Carlsen, Chairman, Marin County, CA 
Kristin Macey, California 
Jerry Buendel, Washington 
Clark Cooney, Oregon 
Tim Niswander, Kings County, CA 
Manuel Villicana, Kern County, CA 
Doug Myers, Associate Member, Wal-Mart 
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